YOUTH
CONCERN

Volunteer Role Profile - Cleaner
Role: Volunteer —Cleaner
Location: Merryville House in Aylesbury
Manager: Volunteer Coordinator

Time commitment: This roleis flexible, based on your availability and the needs of the
house. Deep cleans/ certain cleaning jobs will arise on an ad-hoc basis, and we will
contact you when supportis needed

What we are looking for

We are seeking volunteer Cleaners who are flexible and self-motivated. The
volunteer cleaners will be contacted when a young person moves out of our
supported accommodation to perform a deep room clean. This means that
anotheryoung person on our waiting list can move into the room as soon as
possible.

Once the sign-up process has been completed, you will be added to our cleaner
list, and we will contactyou to seeif you are available as and when we need you.

This roleis vitaland will play a pivotal partin making sure we can notonly move a
young person, who is potentially homeless, in as soon as possible but also that the
spacethey will be living in is a clean and comfortable space.

What you will be doing

Yourrole willinclude some of, but is not restricted to, the following tasks:

e Vacuuming and dusting

e Cleaning windows

e Cleaningthe en-suites and bathrooms

e Cleaning skirting boards, doors and all fixtures and fittings

e Wiping down all surfaces

e Maintain confidentiality and adhere to the service's policies.

The skills you need

e Able to uphold Youth Concern’s values in yourrole.
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Proficient in a variety of basic cleaning tasks.

To be physically able to undertake the tasks required.

Ability to work independently and as part of a team.

Friendly and professional approach.

Ability to be discreet and to deal appropriately with confidentialinformation
(training provided).

How you will benefit

Full induction and training.

Put your existing skills and expertise to great use.

Other training opportunities relevant to the volunteer role.

Regular supervision and support.

Enjoy a rewarding role that makes a tangible difference to young people in your local
community.

Become part of a compassionate community, meet new people, and make lifelong
friends.

The chance to meet new people.

Be invited to Youth Concern’s Volunteer social events.

This is a voluntary position, but reasonable expenses will be reimbursed.

What we ask of you

To complete an Enhanced DBS check with us.
To provide two references from non-family members and other relevant documents

related to therole

To read, have knowledge of and keep to all the charity’s policies, procedures and
guidelines

To complete an induction and any training related to the role

Complete mandatory training and role related renewals, as requested

About Us

Youth Concern is an independent charity based in Aylesbury Vale, Buckinghamshire that
supports 13-25 year olds. We are inclusive; we aim to support all 13-25 year olds, but we
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specialise in helping those facing additional challenges. In running a Drop-in Centre,
counselling and homelessness prevention projects, Youth Concern’s holistic service
delivers real benefits for young people with multiple needs.

Youth Concern’s vision is that every young person has the resources they need to
live a happy, healthy and fulfilling life. Our purpose is to be there forand respond to
vulnerable young people when they need us most. At each contact we work to
transform lives.

Our mission is to enable young people from diverse backgrounds and with chaotic
lifestyles to broaden their opportunities, realise their aspirations and optimise their
well-being. We achieve this through the delivery of bespoke, holistic support
packages helping them overcome disadvantage and reduce risk whilst facilitating
the transition to independent adulthood.

Youth Concern Values
e We putyoung people atthe heart of allwe do
e We care deeply
e We listen withoutjudgement

e We never give up
e We empowerand collaborate

Disclaimer

We look to recruit a diverse range of volunteers. If your skills don’t fit the above, please do
not let this put you off as we are able to be flexible in most of our roles. We may also be
able to offeryou a different role that we both feel you are more suited to.

For more information or if you have any questions regarding this volunteer role, please
contact the Volunteering Coordinator atjasmine@youthconcern.org.uk



